
T H E L U X E L E N S . C O M

PRESET
INSTALL &
USE GUIDE
FOR IOS
This guide will walk you through the
download, installation, & use 
of your new Luxe presets! 
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NEW TO PRESETS?
Welcome to our iOS guide for your new Luxe Lens presets! This

is a quick process, but broken down into bite-sized steps!

Prefer a video guide?  We've got one HERE! 

To begin, be sure that:

Your iPhone is up-to-date
You have plenty of storage space
Lightroom Mobile is up-to-date in the app store! 
You have a strong Wi-Fi connection
You can locate your Luxe Download Email (including the
link as pictured here):

Already tried to download your files and clicked too many
times or cannot locate your download? Reach out to our team
at support@theluxelens.com for 1:1 Support.

https://help.theluxelens.com/hc/en-us/articles/4405079722647-How-to-Install-Presets-for-Lightroom-Mobile-iOS-Guide
https://support.apple.com/en-us/HT204204
https://support.apple.com/en-us/HT201656#:~:text=Go%20to%20Settings%20%3E%20General%20%3E%20%5B,not%20be%20counted%20as%20usage.
https://apps.apple.com/us/app/lightroom-photo-video-editor/id878783582
mailto:support@theluxelens.com
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INSTALLATION
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COPY YOUR LINK
You will receive a

"Download Your Presets"
link via email. Press & hold
your download link, then
click “Copy Link” to copy

the link.

PASTE YOUR LINK
Launch the Safari App*.

Paste your copied link into
the URL Bar in Safari.

This will take you to your
secure downloads page!

SELECT XMP LINK
Scroll to view your format

options & select the option
which reads: “XMP ZIP |
Desktop: Subscription
Lightroom, Lightroom
Classic, and Photoshop

(ACR) | Mobile: Lightroom
Mobile APP” 

* To ensure proper download, we recommend only using Safari.

https://apps.apple.com/us/app/safari/id1146562112
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DOWNLOAD
On that page, click to

Download your XMP files.
You will see “Do You Want

to Download?” pop-up.
Click “Download” in blue to

start your download. 

OPEN LIGHTROOM
No need to open or unzip

your downloaded files.
Simply Launch Lightroom

and click on any of your
images to open it into “Edit
Mode”. Then Click “Presets”

“IMPORT PRESETS”
In the Presets tab, click on

the “...” icon on the top
right to open the Presets
options menu. Select the
“Import Presets” option

from this menu.

Can’t find “Import Presets”?
Head to Troubleshooting.
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SELECT YOUR
PRESETS

Select the XMP .zip you
downloaded to import your

presets. Repeat for each
collection you purchased &

downloaded.

Note: If using the FREE
app, skip the AI toolkits.

SUCCESS!
You should see a pop-up
progress bar as your new
presets populate. It will

then show a blue success
message once all presets

are installed.

FIND YOUR NEW
PRESETS

Locate your newly
imported presets under the

“Yours” tab, labeled with
the collection name. Click
to open and view presets.
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START EDITING
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APPLY PRESET(S)
Under your new preset

group, you will see all of the
presets you saved! Click

each one to preview. Click
the checkmark on the

bottom right to apply! Tool
presets will need to be

stacked one-at-a-time and
checked each time. 

EXPOSURE
If your image is too dark,

you can increase
brightness by pulling the
"Exposure" slider to the

right under "Light". You can
also decrease exposure if

your image is too bright or
for a moodier look!

WHITE BALANCE
If your image appears too

yellow or blue, you may
want to correct your White
Balance under "Color". For

quick results, set it to "auto"
via the dropdown or place

the dropper tool over a
neutral color in your image.

https://help.theluxelens.com/hc/en-us/articles/360050532973-How-do-I-adjust-Exposure-
https://help.theluxelens.com/hc/en-us/articles/360049729554-How-do-I-adjust-White-Balance-
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TROUBLESHOOTING
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META APPS
If you purchased your

presets through a link on
Facebook or Instagram,

you are likely in a pop-up
browser when you select
"Access Digital Content"

The paper airplane icon on
the bottom toolbar

indicates a FB/IG pop-up
browser.

NOTHING HAPPENS
If you make a download

attempt in a pop-up
browser (instead of Safari)
it will look like you clicked
the link, but nothing will

happen. 

Facebook may throw a
false connectivity error.

DOWNLOAD LIMIT
If you reach this screen

because you were in a pop-
up browser and your

downloads failed, please
email our support team at
Support@theluxelens.com
to reset your downloads!

mailto:support@theluxelens.com
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"OPEN IN..."
If you make a download

attempt in Chrome and get
an "Open In..." pop-up, click

"Open In..."

OPEN IN
DOWNLOADS

Select "Open in
Downloads" to locate your

downloaded files in the
Files app.

"Save to Files" requires you
to choose a destination
folder & manually open

your Files app to look for
your downloads.

AI PRESETS
AI Presets and Special
Effects presets will not

preview or function outside
of the Premium Lightroom

app. This is because they
rely on Premium-locked

features to function. They
will also not function on

older devices. See more on
our compatibility page.

https://www.theluxelens.com/pages/compatibility
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* HOW TO FIND IMPORT PRESETS
On iOS “Import Presets” is only visible in a very specific location. You

must be clicked into Presets, and viewing the “Yours” tab before
you click the “...” menu.

Don’t see it? You may be in the wrong place! (1)If you are under the
Recommended or Premium tabs, click over to “Yours”. (2) If you are
clicked into a preset group, you will see a little back arrow, click this. 

Need to see this for iPad? turn to the next page!
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*LOCATING “IMPORT PRESETS” ON IPAD
Can’t find “Import Presets” or don’t see it as an option on iPad?

On iPadOS “Import Presets” is only visible in a very specific location.
You must be clicked into Presets, and viewing the “Yours” tab

before you click the “...” menu.

Don’t see it? You may be in the wrong place! If you are under the
Recommended or Premium tabs, click over to “Yours”. If you are

clicked into a preset group, you will see a little back arrow, click this.

Once your screen looks like the top image below,  you should be
able to find “Import Presets” under the “...” menu



GOT
STUCK?

REACH OUT FOR 1:1 SUPPORT AT
SUPPORT@THELUXELENS.COM

mailto:support@theluxelens.com

